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YEM -INTERNAL ENQUIRY PAGE

Your Enquiry Manager
“CONNECTING PEOPLE”
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• You know about YEM’s Web Enquiry Page

• But YEM offers so much more

• YEM is a complete enquiry management system

•Not just for handling Web enquiries but also phone and walk in 
enquiries

• For handling enquiries that come by phone or in person to your 
business, use your corresponding YEM Internal Enquiry Page 
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PHONE ENQUIRIES 
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PHONE ENQUIRIES 
•When the phone rings with an enquiry what do you do?

•Do you take down the enquirer’s name and email address and 
phone number, perhaps confirm date availability and then say 
you will send them information?

• Then you open an email, type a response, add 
attachments and hit send

• Then you have to put the enquiry into a written or 
electronic file system for follow up 

• What if  YEM could do all of that for you?
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INTERNAL  ENQUIRY  PAGE FOR 
PHONE AND WALK IN ENQUIRIES

• YEM’s ‘Internal’ enquiry 
page is accessed from 
your desktop and allows 
for the same professional 
response to phone 
enquiries and easy 
handling of walk ins
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INTERNAL  ENQUIRY  PAGE FOR 
PHONE AND WALK IN ENQUIRIES

• The internal screen looks 
almost identical to the web 
page with a couple of extra 
fields to identify who has 
handled the enquiry and 
where it came from.

• The page is easily printed for 
those who prefer to handle 
these enquiries on paper
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INTERNAL  ENQUIRY  PAGE FOR 
PHONE AND WALK IN ENQUIRIES

•Once details are entered , 
your data base is loaded, 
your automatic response is 
instantly delivered

• and an email is sent to the 
relevant team member, 
who is often not the 
person who took the 
enquiry 

• This email will contain all 
the information they need 
from the enquiry
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INTERNAL  ENQUIRY  PAGE FOR 
PHONE AND WALK IN ENQUIRIES
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INTERNAL  ENQUIRY  PAGE FOR 
PHONE AND WALK IN ENQUIRIES

• Using an internal page also 
means your supplier links will 
be forwarded on the 
response email

• And you get the opportunity 
to ask if they would like you 
to tick the supplier buttons

• the more referrals you share, 
the more revenue you generate
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PROMOTIONAL PAGES
• At no cost you can create 

new YEM pages for specific 
promotions

• The enquiry data will be 
stored attached to that event 
for future analysis and 
marketing purposes

• As soon as the details are 
entered , the data base is 
loaded and the customised 
automatic response is 
delivered 

Don’t just use YEM for your general enquiries
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