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* You know about YEM's Web Enquiry Page
B UBNEENMGiiers so much more
* YEM Is a complete enquiry management system

* Not just for handling Web enquiries but also phone and walk In
enquiries

* For handling enquiries that come by phone or In person to your
business, use your corresponding YEM Internal Enquiry Page
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PHONE ENQUIRIES




PHONE ENQUIRIES

* When the phone rings with an enquiry what do you do!

* Do you take down the enquirer's name and email address and
bhone number, perhaps confirm date avallability and then say
you will send them information!?

hen you open an emall, type a response, add
attachments and hit send

* hen you have to put the enquiry Into a written or
electronic file system for follow up

» What if YEM could do all of that for you?
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INTERNAL ENQUIRY PAGE FEES
PHONE AND WALK IN ENQUIRIES

o« )
BREENSRIRternal enquiry. \ ,‘ \
: o y "

page Is accessed from ,

your desktop and allows 25 . |

for the same professional ~ &¢ & ¢ 1

response to phone s

enquiries and easy e "\ '~ ’#,

handling of walk ins
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INTERNAL ENQUIRY PAGE FEES
PHONE AND WALK IN ENQUIRIES

* [he internal screen looks Your Internal Questions
' ' How did you hear Stamford Wedding and Events?

almost Fdentlcal to the web Soiect -
bage with a couple of extra Your Client is enquiring by...

fields to identify who has e =

. Which staff member is handling this enquiry?

nandled the enquiry and S =
where it came from. Commen t

* The page is easily printed for our Hating List
those who prefer to handle F |
these enquiries on paper




INTERNAL ENQUIRY PAGE FOR
PHONE AND WALK IN ENQUIRIES

REERcictalls are entered ,
your data base Is loadeq,
your automatic response Is
instantly delivered

« and an emall Is sent to the
relevant team member,;
who Is often not the
person who took the
enquiry

* This emall will contain all
the Information they need
from the enquiry




INTERNAL ENQUIRY PAGE FOR
PHONE AND WALK IN ENQUIRIES

RN aclalls are entered
your data base Is loaded,
your automatic response IS
instantly delivered

Jane, | would be so delighted Lo say we were your Ehotoqrapher.
Al > Vs You have a NEW Wedding - Sit down 40 to 60 guests Enquiry - Message (HTML)

Choosing t

Message
after visitin fessage
L} 1 2 > >
paxa a3 33 (S Rules ) #4 Find
| have tem & lanore x Y N ) B Meeting & . £ To Manager g @ ules ) _]u Y’ a&’ @ Fin \»
. o o - - 4 Team E-mail \/ Done ;i OneNote . Q_’r] Related ~
[ &‘ur‘.l, ~ Delete | Reply Reply Forward &, pMore ~ % e E Bt Move & Mark Categorize Follow Translate Zoom
n mir All e & Reply & Delete Create New v . 1) Adtions ~ | ynread v Up~ . W Select ~
Delete Respond Quick Steps . Move Tags ¥ Editing Zoom
We really ¢
From: Sent: Thu 18/11/2010 10:08

personal aj
To

The link bu cc
’ coverage i Subject: You have a NEW Wedding - Sit down 40 to 60 guests Enquiry

Thank you | you have just received a new enquiry from your Online enquiry form.
be sureto|

[]
Regards Event type: Wedding — Sit down 40 to 60 guests
Name: Amy Smith
Chris Ha Email address:amy.s76@hotmail.com.au
Master Ph= Mobile Phone: 0409 778 829

MPA FBIPPE  Proposed date of event: 11-Nov-2011
How did you hear about us: Other: Referral

person who took the T

Comments or Questions: Hello, I'm interested in finding out more about your wedding packages
and availability of my preferred date, Kind regards Amy

enguiry ~ o,

we are now located

atour NEW super studio,
41 Park Road, Milton

] 1 ] 1 i
° 07 3367 2188
N www.chrishallphotography.com.au
info@chrishallphotography.com.au
We recommend these suppliers:

the Information they need i o i i s
@Rt ine enquiry
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INTERNAL ENQUIRY PAGE FOR
PHONE AND WALK IN ENQUIRIES




INTERNAL ENQUIRY PAGE FOR
PHONE AND WALK IN ENQUIRIES

» Using an internal page also
means your supplier links will e o e o e o sy we v you gt
be fO I"WEiI”Cl e CI on JEh e s it e e et of i iy e e
response emall

coverage (0 suit whateve you have in min

asual style of wedding photography and our

agery and pricing, although we can create a special package and
d.

Thank you again, Jane, for your email and | do look forward to meeting with you personally when you visit our studio
be sure to call Melissa to book in a time for us to meet, while we still have your date reserved.

Regards

g na you get the opportu A IJE>/
to ask If they would like you ‘
to tick the supplier buttons Y. R—

atour NEW super studio,
41 Park Road, Milton

(V. 07 3367 2188
° t h e more re fe rra / S yo TIES h ( Ife’ \ Iioechmichos o omas

We recommend these suppliers:

the more revenue you generate s o g ot

Vo
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INTERNAL ENQUIRY PAGE FOR
PHONE AND WALK IN ENQUIRIES

* Using an internal page also
means your supplier links will
be forwarded on the
response emaill

* And you get the opportunity
to ask If they would like you
to tick the supplier buttons

* the more referrals you share,
the more revenue you generate
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Don't just use YEM for your general enquiries

PROMOTIONAL PAGES

S RI@RCOST /OU can create
new YEM pages for specific
promotions

* I he enquiry data will be
stored attached to that event
for future analysis and

First Name *

marketing purposes

Event Type
General

* As soon as the detalls are
entered , the data base Is E—
loaded and the customised
automatic response Is

delivered

Your Internal Questions
How did you hear Stamford Wedding and Ev:

Select...

Your Client is enquiring by...
Select...

Which staff member is handling this enquiry
Select...

Join Our Mailing List?

Ticking this box will add the client
to our Stamford Plaza Brisbane marketing/
and keep them up to date with our latest off

| Submit E
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