
YEM - YOUR ENQUIRER

Your Enquiry Manager
“CONNECTING PEOPLE”



How do you capture the imagination and interest of 
a bride surfing the internet and bring her into your 

business to book her wedding with you?



•She’s excited

•She’s passionate

•She’s hungry for information

•She starts surfing the web

•Looking for information and answers



But she’s not getting very far









•She’s getting a little frustrated 

•She has now received 4 one line messages 
saying ‘thanks for your enquiry’ 

•Yours is the fifth web site she visits

•And what happens here?



v

She fills in your enquiry page  

v



A customised response that includes her name, the wedding date and 
links to the information she has asked for, live in front of her.

Unlike other enquiry pages, your  YEM page doesn’t just take 
her details  ....  it delivers ....  instantly 



Complete with links to a possible slide show of images from your 
business, and price lists and packages that she may have requested

Here is an example from a photographers website





The response also comes complete with links to 
preferred suppliers



She’s had the opportunity to request information from 
these same suppliers



And she has received an email with the link to her new 
web page



If you were an enquiring bride, 
which of these would excite you?

A standard thank you email and the possibility of a phone 
call at some time in the future...



Or a personal instant response with 
answers to her questions?

Instant response
Exceptional quality



NOW SHE IS INTERESTED
•and she has a permanent web page that is hers 
to keep from you with your details and links

•and an emailed link to that web page that she 
can forward to her fiance, mother and friends 

•you have even helped her out with links to your 
recommended suppliers

•and she has had the opportunity to indicate her 
interest in specific suppliers so they can get in 
touch with her



HOW CAN YOU NOT OFFER YOUR 
ENQUIRERS THIS QUALITY OF 

RESPONSE? 

THINK ABOUT THE ALTERNATIVE, 
JUST DOING THE SAME OLD THING,

AGAIN AND AGAIN AND AGAIN



WHAT DO YOU DO WHEN YOU 
GET A WEB ENQUIRY?

•Do you email them your information?

•Do you email images of the venues they are 
considering?

•Do you give yourself a reminder to follow up 
with a call?

•How long before you get back to them with this?



• If the enquiry comes through on a friday night or 
saturday and you or your team are working that 
weekend, it might be tuesday before you get a 
chance to respond

•On that Tuesday you respond immediately

•For you it’s the first time you get back to your 
emails, but the bride has been waiting for 4 days

WHAT DO YOU DO WHEN YOU 
GET A WEB ENQUIRY?



WHAT DO YOU DO WITH PHONE 
ENQUIRIES AND WALK INS ?

• Use YEM’s Internal enquiry page, accessed from your desktop, 
to give the same professional response to phone enquiries 
and walk ins 

• Wouldn’t she love to see your web page response pop into 
view as she is talking to you?

• Or would you like it to be waiting on her computer when she 
gets home if she has just been in talking to you?

Don’t just use YEM for your web enquiries



Brides are typically emotional 
and eager for information;

 they want to make decisions 
and create a vision of their day



YEM CAN DELIVER WHAT THE 
BRIDE WANTS IMMEDIATELY

Not just a generic or average response.

This system can handle the complexity of your enquiries and  
deliver her a beautiful, personal response

And a bride seeing a response of exceptional quality 
naturally believes that will translate to exceptional service



WORKING FOR YOU

WORKING FOR YOUR ENQUIRER


